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Translates technical jargon into practical business communications solutions

This book takes readers from traditional voice, fax, video, and data services delivered via separate platforms
to a single, unified platform delivering all of these services seamlessly via the Internet. With its clear, jargon-
free explanations, the author enables all readers to better understand and assess the growing number of voice
over Internet protocol (VoIP) and unified communications (UC) products and services that are available for
businesses.

VoIP and Unified Communications is based on the author's careful review and synthesis of more than 7,000
pages of published standards as well as a broad range of datasheets, websites, white papers, and webinars. It
begins with an introduction to IP technology and then covers such topics as:

Packet transmission and switching●

VoIP signaling and call processing●

How VoIP and UC are defining the future●

Interconnections with global services●

Network management for VoIP and UC●

This book features a complete chapter dedicated to cost analyses and payback calculations, enabling readers
to accurately determine the short- and long-term financial impact of migrating to various VoIP and UC
products and services. There's also a chapter detailing major IP systems hardware and software. Throughout
the book, diagrams illustrate how various VoIP and UC components and systems work. In addition, the
author highlights potential problems and threats to UC services, steering readers away from common pitfalls.

Concise and to the point, this text enables readers—from novices to experienced engineers and technical
managers—to understand how VoIP and UC really work so that everyone can confidently deal with network
engineers, data center gurus, and top management.
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From reader reviews:

Dwight Ivers:

Within other case, little folks like to read book VoIP and Unified Communications: Internet Telephony and
the Future Voice Network. You can choose the best book if you love reading a book. Providing we know
about how is important any book VoIP and Unified Communications: Internet Telephony and the Future
Voice Network. You can add knowledge and of course you can around the world with a book. Absolutely
right, because from book you can know everything! From your country until eventually foreign or abroad
you will end up known. About simple issue until wonderful thing it is possible to know that. In this era, we
could open a book or maybe searching by internet gadget. It is called e-book. You can use it when you feel
bored stiff to go to the library. Let's read.

Kent Dennis:

Do you among people who can't read satisfying if the sentence chained within the straightway, hold on guys
this particular aren't like that. This VoIP and Unified Communications: Internet Telephony and the Future
Voice Network book is readable simply by you who hate those perfect word style. You will find the
information here are arrange for enjoyable looking at experience without leaving perhaps decrease the
knowledge that want to supply to you. The writer connected with VoIP and Unified Communications:
Internet Telephony and the Future Voice Network content conveys prospect easily to understand by a lot of
people. The printed and e-book are not different in the content but it just different in the form of it. So , do
you nonetheless thinking VoIP and Unified Communications: Internet Telephony and the Future Voice
Network is not loveable to be your top listing reading book?

Stephen Morgan:

Don't be worry for anyone who is afraid that this book can filled the space in your house, you may have it in
e-book approach, more simple and reachable. That VoIP and Unified Communications: Internet Telephony
and the Future Voice Network can give you a lot of friends because by you checking out this one book you
have factor that they don't and make you more like an interesting person. That book can be one of a step for
you to get success. This guide offer you information that perhaps your friend doesn't learn, by knowing more
than various other make you to be great individuals. So , why hesitate? Let me have VoIP and Unified
Communications: Internet Telephony and the Future Voice Network.

Allison Larson:

Some individuals said that they feel uninterested when they reading a publication. They are directly felt the
item when they get a half areas of the book. You can choose the actual book VoIP and Unified
Communications: Internet Telephony and the Future Voice Network to make your own reading is interesting.
Your skill of reading expertise is developing when you like reading. Try to choose simple book to make you
enjoy to see it and mingle the opinion about book and looking at especially. It is to be initial opinion for you



to like to available a book and read it. Beside that the publication VoIP and Unified Communications:
Internet Telephony and the Future Voice Network can to be your friend when you're feel alone and confuse
in what must you're doing of that time.
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