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Why Customers Would Rather Have a Smartphone than a Car explores some of the fundamental changes in
consumer behaviour: Why do we buy less in shops and more on the internet? Why do we spend more on
gadgets, smartphones and apps and not more on food, holidays or clothing? Why do most business people
only look at symptoms and not the causes of changing customer behaviour? The new generation buys
differently from the baby boomers; they have different priorities and preferences. The internet has changed
us in the way we think, act and communicate. Whilst many retailers now understand the need for change,
few of them have established convincing or sustainable models for the future. Cor Molenaar argues that by
understanding the drivers behind these new consumer behaviours, retailers can identify the opportunities this
represents and adapt their offering accordingly. The kind of relationship retailing he advocates involves the
way the retailer interacts with their customer; the new environment that they need to sustain along with their
ability to relate customer data, technology and new services. The author interweaves examples from
traditional and virtual retailing with his research on consumer psychology and buying behaviour to offer a
sophisticated and at times challenging guide for all those involved in retailing, as well as those responsible
for planning and designing social and retail space.
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From reader reviews:

Doris Anderson:

This Why Customers Would Rather Have a Smartphone than a Car: Relationship Retailing as an Opportunity
book is not ordinary book, you have after that it the world is in your hands. The benefit you will get by
reading this book is information inside this publication incredible fresh, you will get information which is
getting deeper anyone read a lot of information you will get. This specific Why Customers Would Rather
Have a Smartphone than a Car: Relationship Retailing as an Opportunity without we understand teach the
one who reading it become critical in thinking and analyzing. Don't be worry Why Customers Would Rather
Have a Smartphone than a Car: Relationship Retailing as an Opportunity can bring whenever you are and not
make your case space or bookshelves' turn into full because you can have it in your lovely laptop even
telephone. This Why Customers Would Rather Have a Smartphone than a Car: Relationship Retailing as an
Opportunity having excellent arrangement in word and also layout, so you will not feel uninterested in
reading.

Nelson Wyatt:

Many people spending their period by playing outside together with friends, fun activity having family or
just watching TV all day long. You can have new activity to shell out your whole day by studying a book.
Ugh, do you think reading a book can really hard because you have to take the book everywhere? It okay you
can have the e-book, delivering everywhere you want in your Smart phone. Like Why Customers Would
Rather Have a Smartphone than a Car: Relationship Retailing as an Opportunity which is having the e-book
version. So , why not try out this book? Let's view.

Mark Bottoms:

As we know that book is significant thing to add our knowledge for everything. By a publication we can
know everything we would like. A book is a range of written, printed, illustrated or blank sheet. Every year
had been exactly added. This reserve Why Customers Would Rather Have a Smartphone than a Car:
Relationship Retailing as an Opportunity was filled regarding science. Spend your free time to add your
knowledge about your scientific disciplines competence. Some people has diverse feel when they reading a
book. If you know how big benefit of a book, you can truly feel enjoy to read a publication. In the modern
era like now, many ways to get book that you simply wanted.

Andres Edelman:

Reading a publication make you to get more knowledge from that. You can take knowledge and information
from a book. Book is written or printed or descriptive from each source in which filled update of news. In
this modern era like right now, many ways to get information are available for anyone. From media social
similar to newspaper, magazines, science reserve, encyclopedia, reference book, novel and comic. You can
add your understanding by that book. Do you want to spend your spare time to spread out your book? Or just
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