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Is your customer care ready for our connected world?

Ubiquitous digital communication has created a customer that's always connected, always on. Utilities are
adopting digital communication to connect to the grid, the meter, and the customer. Rethinking Utility
Customer Care examines the convergence of these two trends-the "smart customer" with smart energy-
revealing the implications, challenges, and opportunities for utility customer service.

In this provocative guide, you'll discover:

• How digital connectivity is disrupting traditional utility customer service models and the creative solutions
required to remain current.
• Effective strategies for engaging your digitally connected customer.
• The new prerequisites for service excellence in a digital world and how to achieve them.
• A road map to transform your customer care and avoid irrelevancy in the competition for the customer
relationship.
• How to turn your CSRs into customer service "resolutionaries."

Utilities have done such a great job of delivering reliable, safe, affordable, and convenient energy that they
have become back-of-mind and taken for granted. The result is a practically nonexistent relationship with the
customer. Today's always-connected, always-on consumers demand much more from companies. It's time to
rethink utility customer care and harness the tremendous opportunities these connected technologies present
to engage the new-energy consumer and create high-value relationships.
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From reader reviews:

Gail Tate:

The event that you get from Rethinking Utility Customer Care: Satisfying Your Always-Connected, Always-
On Customers could be the more deep you searching the information that hide within the words the more
you get interested in reading it. It doesn't mean that this book is hard to know but Rethinking Utility
Customer Care: Satisfying Your Always-Connected, Always-On Customers giving you thrill feeling of
reading. The author conveys their point in specific way that can be understood by simply anyone who read it
because the author of this guide is well-known enough. This book also makes your own personal vocabulary
increase well. Making it easy to understand then can go to you, both in printed or e-book style are available.
We recommend you for having this specific Rethinking Utility Customer Care: Satisfying Your Always-
Connected, Always-On Customers instantly.

Louise Villanueva:

Are you kind of stressful person, only have 10 or maybe 15 minute in your day to upgrading your mind
proficiency or thinking skill possibly analytical thinking? Then you have problem with the book as compared
to can satisfy your short period of time to read it because all of this time you only find publication that need
more time to be learn. Rethinking Utility Customer Care: Satisfying Your Always-Connected, Always-On
Customers can be your answer as it can be read by anyone who have those short extra time problems.

Charles Powers:

As a pupil exactly feel bored for you to reading. If their teacher inquired them to go to the library as well as
to make summary for some e-book, they are complained. Just little students that has reading's spirit or real
their hobby. They just do what the educator want, like asked to go to the library. They go to there but nothing
reading very seriously. Any students feel that examining is not important, boring and also can't see colorful
photos on there. Yeah, it is to get complicated. Book is very important for you. As we know that on this
period, many ways to get whatever we really wish for. Likewise word says, many ways to reach Chinese's
country. So , this Rethinking Utility Customer Care: Satisfying Your Always-Connected, Always-On
Customers can make you truly feel more interested to read.

James Fulk:

E-book is one of source of information. We can add our expertise from it. Not only for students but also
native or citizen have to have book to know the up-date information of year to year. As we know those
ebooks have many advantages. Beside most of us add our knowledge, can also bring us to around the world.
Through the book Rethinking Utility Customer Care: Satisfying Your Always-Connected, Always-On
Customers we can consider more advantage. Don't that you be creative people? For being creative person
must prefer to read a book. Merely choose the best book that suited with your aim. Don't become doubt to
change your life with this book Rethinking Utility Customer Care: Satisfying Your Always-Connected,



Always-On Customers. You can more pleasing than now.
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