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In October 1985, at age twenty-seven, Danny Meyer, with a good idea and scant experience, opened what
would become one of New York City's most revered restaurants—Union Square Cafe. Little more than
twenty years later, Danny is the CEO of one of the world's most dynamic restaurant organizations, which
includes eleven unique dining establishments, each at the top of its game. How has he done it? How has he
consistently beaten the odds and set the competitive bar in one of the toughest trades around?

In this landmark book, Danny shares the lessons he's learned while developing the winning recipe for doing
the business he calls "enlightened hospitality." This innovative philosophy emphasizes putting the power of
hospitality to work in a new and counterintuitive way: The first and most important application of hospitality
is to the people who work for you, and then, in descending order of priority, to the guests, the community,
the suppliers, and the investors. This way of prioritizing stands the more traditional business models on their
heads, but Danny considers it the foundation of every success that he and his restaurants have achieved.

Some of Danny's other insights:

Hospitality is present when something happens for you. It is absent when something happens to you. These●

two simple concepts—for and to—express it all.
Context, context, context, trumps the outdated location, location, location.●

Shared ownership develops when guests talk about a restaurant as if it's theirs. That sense of affiliation●

builds trust and invariably leads to repeat business.
Err on the side of generosity: You get more by first giving more.●

Wherever your center lies, know it, name it, believe in it. When you cede your core values to someone else,●

it's time to quit.

Full of behind-the-scenes history on the creation of Danny's most famous restaurants and the anecdotes,
advice, and lessons he has accumulated on his long and ecstatic journey to the top of the American restaurant
scene, Setting the Table is a treasure trove of innovative insights that are applicable to any business or
organization.
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From reader reviews:

Ruth Cook:

This Setting the Table are generally reliable for you who want to be considered a successful person, why.
The main reason of this Setting the Table can be on the list of great books you must have is actually giving
you more than just simple looking at food but feed you actually with information that might be will shock
your prior knowledge. This book is definitely handy, you can bring it almost everywhere and whenever your
conditions in e-book and printed types. Beside that this Setting the Table forcing you to have an enormous of
experience including rich vocabulary, giving you demo of critical thinking that we all know it useful in your
day action. So , let's have it and revel in reading.

Manuel Coury:

Playing with family in a very park, coming to see the water world or hanging out with close friends is thing
that usually you may have done when you have spare time, and then why you don't try factor that really
opposite from that. One activity that make you not sensation tired but still relaxing, trilling like on roller
coaster you have been ride on and with addition info. Even you love Setting the Table, you can enjoy both. It
is good combination right, you still need to miss it? What kind of hangout type is it? Oh can happen its mind
hangout people. What? Still don't get it, oh come on its called reading friends.

Julie Bell:

Many people spending their time frame by playing outside along with friends, fun activity using family or
just watching TV 24 hours a day. You can have new activity to spend your whole day by studying a book.
Ugh, ya think reading a book can really hard because you have to take the book everywhere? It alright you
can have the e-book, taking everywhere you want in your Touch screen phone. Like Setting the Table which
is having the e-book version. So , try out this book? Let's find.

Carol Witt:

Do you like reading a book? Confuse to looking for your chosen book? Or your book was rare? Why so
many problem for the book? But almost any people feel that they enjoy for reading. Some people likes
reading through, not only science book but in addition novel and Setting the Table or others sources were
given knowledge for you. After you know how the great a book, you feel wish to read more and more.
Science publication was created for teacher or maybe students especially. Those publications are helping
them to increase their knowledge. In additional case, beside science reserve, any other book likes Setting the
Table to make your spare time considerably more colorful. Many types of book like this.
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