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As business becomes more and more dependent on technology, there is considerable attention given to the
concept of aligning IT to the business. Until ITIL version 3, this concept remained mostly conceptual. The IT
Infrastructure Library, by focusing on the principle of providing services, empowers IT and the business with
the tools they require to enable this alignment. Having become the de-facto standard in IT Service
Management, ITIL is rapidly gaining popularity across the globe. Written by an ITIL trainer who has taught
thousands of students at hundreds of organizations, Foundations of IT Service Management - The Unofficial
ITIL v3 Foundations Course in a Book, provides the reader with the introduction to this approach to IT
services without the expense of a formal classroom course. While the focus is primarily on providing the
information required to pass the ITIL v3 Foundations exam, this book goes beyond those basics to also
provide real understanding of ITIL to further your knowledge and abilities as a valuable part of this
IT/Business alignment. Using a case-study approach, real issues are discussed that represent challenges
experienced in almost every IT organization. This book is supported with access to online sample exams that
are constantly updated as new material is available. Additionally, access to the author is provided to ask
questions prior to taking your exam giving you the greatest opportunity to learn the material and successfully
pass your ITIL Foundations exam. Based on the official ITIL v3 Foundations Syllabus from the APM Group,
the Service Lifecycle is explored including the lifecycle stages of Service Strategy, Service Design, Service
Transition, Service Operation and Continual Service Improvement. Within each of these lifecycle stages, the
concepts within are explored as well as the underlying processes that enable this concept of IT Service
Management.
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From reader reviews:

Emily Carey:

The book Foundations of IT Service Management: The Unofficial ITIL v3 Foundations Course in a Book
can give more knowledge and information about everything you want. Why then must we leave a good thing
like a book Foundations of IT Service Management: The Unofficial ITIL v3 Foundations Course in a Book?
Several of you have a different opinion about e-book. But one aim in which book can give many details for
us. It is absolutely suitable. Right now, try to closer together with your book. Knowledge or information that
you take for that, you may give for each other; it is possible to share all of these. Book Foundations of IT
Service Management: The Unofficial ITIL v3 Foundations Course in a Book has simple shape however, you
know: it has great and big function for you. You can seem the enormous world by open up and read a guide.
So it is very wonderful.

William Reynolds:

What do you concerning book? It is not important together with you? Or just adding material if you want
something to explain what you problem? How about your spare time? Or are you busy man? If you don't
have spare time to accomplish others business, it is gives you the sense of being bored faster. And you have
free time? What did you do? Everyone has many questions above. They have to answer that question
because just their can do this. It said that about publication. Book is familiar on every person. Yes, it is right.
Because start from on pre-school until university need this kind of Foundations of IT Service Management:
The Unofficial ITIL v3 Foundations Course in a Book to read.

Harry Oliver:

Information is provisions for folks to get better life, information nowadays can get by anyone with
everywhere. The information can be a know-how or any news even a huge concern. What people must be
consider if those information which is within the former life are hard to be find than now is taking seriously
which one works to believe or which one the particular resource are convinced. If you get the unstable
resource then you obtain it as your main information it will have huge disadvantage for you. All of those
possibilities will not happen within you if you take Foundations of IT Service Management: The Unofficial
ITIL v3 Foundations Course in a Book as your daily resource information.

Patricia Phipps:

This Foundations of IT Service Management: The Unofficial ITIL v3 Foundations Course in a Book is great
publication for you because the content that is full of information for you who have always deal with world
and possess to make decision every minute. This specific book reveal it facts accurately using great manage
word or we can state no rambling sentences inside. So if you are read the item hurriedly you can have whole
information in it. Doesn't mean it only will give you straight forward sentences but challenging core
information with attractive delivering sentences. Having Foundations of IT Service Management: The



Unofficial ITIL v3 Foundations Course in a Book in your hand like obtaining the world in your arm, info in
it is not ridiculous 1. We can say that no reserve that offer you world in ten or fifteen small right but this
guide already do that. So , this really is good reading book. Heya Mr. and Mrs. active do you still doubt
which?
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