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Now available in paperback, Steve Kaplan's Bag the Elephant, is the New York Times, Wall Street Journal,
USA Today, and Business Week bestseller that has received praise from around the business community:
"Steve Kaplan's elephant strategy is right on the money, as long as you're willing to roll up your sleeves and
go to work."—Daniel M. Snyder, Owner, Chairman of the Board, The Washington Redskins.

"Kaplan shows you how to think BIG, act BIG, and win BIG."—Jeffrey Gitomer, author of The Little Red
Book of Selling.

"A terrific read! From now on, when I think about building business and sales, there's no way I'll ever forget
the Elephant."—Harvey Mackay, author of Swim with the Sharks Without Being Eaten Alive.

Bag the Elephant is all about how smart businesspeople can woo and keep those all-important
elephants—the big, make-or-break customers. Like its companion, the New York Times bestseller Be the
Elephant, it is filled with dynamic advice and real-life examples, delivered in an energetic, straight-shooting
fashion that gets right to the core of its powerful idea—how to land the account that will put you over the
top. Here are six keys to achieving the elephant mindset and understanding the big customer. How to map
and use a big company's red tape to your advantage. Why the elephant needs you as much as you need it.
Preparing yourself and your pitch. How to negotiate with elephants without losing your profit margins. And
how to avoid the five killer mistakes, from mismanaging client expectations to losing sight of the numbers.

For small business owners, entrepreneurs, executives, and sales people, stalking and landing an elephant can
be the most profitable adventure of your life, and Kaplan explains everything you need to know.
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From reader reviews:

Karla Whisenant:

Book is usually written, printed, or outlined for everything. You can recognize everything you want by a
publication. Book has a different type. As you may know that book is important point to bring us around the
world. Adjacent to that you can your reading talent was fluently. A publication Bag the Elephant: How to
Win and Keep Big Customers will make you to possibly be smarter. You can feel more confidence if you
can know about every little thing. But some of you think in which open or reading some sort of book make
you bored. It is not make you fun. Why they may be thought like that? Have you trying to find best book or
suited book with you?

Bernard Woodley:

The ability that you get from Bag the Elephant: How to Win and Keep Big Customers could be the more
deep you excavating the information that hide within the words the more you get enthusiastic about reading
it. It does not mean that this book is hard to understand but Bag the Elephant: How to Win and Keep Big
Customers giving you joy feeling of reading. The writer conveys their point in certain way that can be
understood by simply anyone who read that because the author of this book is well-known enough. This
particular book also makes your personal vocabulary increase well. So it is easy to understand then can go
along with you, both in printed or e-book style are available. We suggest you for having that Bag the
Elephant: How to Win and Keep Big Customers instantly.

Richard Osteen:

Do you like reading a book? Confuse to looking for your chosen book? Or your book was rare? Why so
many query for the book? But almost any people feel that they enjoy with regard to reading. Some people
likes reading, not only science book but additionally novel and Bag the Elephant: How to Win and Keep Big
Customers or others sources were given knowledge for you. After you know how the fantastic a book, you
feel desire to read more and more. Science publication was created for teacher or perhaps students especially.
Those ebooks are helping them to include their knowledge. In different case, beside science e-book, any
other book likes Bag the Elephant: How to Win and Keep Big Customers to make your spare time a lot more
colorful. Many types of book like here.

Clifford White:

As a scholar exactly feel bored for you to reading. If their teacher inquired them to go to the library as well
as to make summary for some publication, they are complained. Just tiny students that has reading's soul or
real their hobby. They just do what the educator want, like asked to go to the library. They go to right now
there but nothing reading significantly. Any students feel that studying is not important, boring as well as
can't see colorful pics on there. Yeah, it is being complicated. Book is very important for yourself. As we
know that on this age, many ways to get whatever we would like. Likewise word says, many ways to reach



Chinese's country. Therefore , this Bag the Elephant: How to Win and Keep Big Customers can make you
feel more interested to read.
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