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How to get the best of shoddy shops, crooked car-dealerships, and heartless HMOs--without having to hire
an attorney.
    
The Miss Manners of the consumer kvetch shows readers how to go postal, with complaint letters designed
to melt the heart and sting the conscience of the most obdurate, negligent, or customer-hostile corporations.  

Drawing on her experience as a pen-for-hire for irate consumers--and on the advice of clients, attorneys, and
CEOs--Ellen Phillips shows readers:              
- Who to write to, what to say, what to ask for  
- The names and addresses of over 600 major companies
- How to draft personal petitions covering everything from tenant-landlord disputes to workman's
compensation
- Suggestions on what steps to take to avoid litigation
- Consumer Smarts for automobile buyers
- How to protect yourself from fraudulent business solicitations
- Navigating the courts to ensure the well-being of your family and children
- Help in getting proper coverage from your HMO
- And--because sometimes the world is on your side--how to write the perfect thank- you note.

Delightfully readable, easy to use, and filled with the addresses of hundreds of corporate customer relations
offices and state and federal agencies, Shocked, Appalled, and Dismayed! is an essential resource for
anyone who wants to reach out and scold somebody.

From the Trade Paperback edition.
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From reader reviews:

Victor Kohlmeier:

Have you spare time for just a day? What do you do when you have much more or little spare time? That's
why, you can choose the suitable activity for spend your time. Any person spent their spare time to take a
walk, shopping, or went to the particular Mall. How about open or perhaps read a book titled Shocked,
Appalled, and Dismayed!: How to Write Letters of Complaint That Get Results? Maybe it is to be best
activity for you. You understand beside you can spend your time together with your favorite's book, you can
smarter than before. Do you agree with it has the opinion or you have other opinion?

Steve Bennett:

Your reading 6th sense will not betray a person, why because this Shocked, Appalled, and Dismayed!: How
to Write Letters of Complaint That Get Results publication written by well-known writer we are excited for
well how to make book which might be understand by anyone who also read the book. Written with good
manner for you, leaking every ideas and publishing skill only for eliminate your current hunger then you still
question Shocked, Appalled, and Dismayed!: How to Write Letters of Complaint That Get Results as good
book not simply by the cover but also by content. This is one e-book that can break don't ascertain book by
its cover, so do you still needing another sixth sense to pick this kind of!? Oh come on your examining sixth
sense already said so why you have to listening to yet another sixth sense.

Matthew Brown:

That e-book can make you to feel relax. This kind of book Shocked, Appalled, and Dismayed!: How to Write
Letters of Complaint That Get Results was multi-colored and of course has pictures on the website. As we
know that book Shocked, Appalled, and Dismayed!: How to Write Letters of Complaint That Get Results
has many kinds or genre. Start from kids until adolescents. For example Naruto or Private investigator Conan
you can read and feel that you are the character on there. Therefore not at all of book are usually make you
bored, any it offers up you feel happy, fun and loosen up. Try to choose the best book for you personally and
try to like reading this.

Kerry Giles:

Guide is one of source of expertise. We can add our knowledge from it. Not only for students but in addition
native or citizen have to have book to know the change information of year for you to year. As we know
those books have many advantages. Beside we all add our knowledge, also can bring us to around the world.
Through the book Shocked, Appalled, and Dismayed!: How to Write Letters of Complaint That Get Results
we can acquire more advantage. Don't you to definitely be creative people? To get creative person must want
to read a book. Only choose the best book that acceptable with your aim. Don't end up being doubt to change
your life with this book Shocked, Appalled, and Dismayed!: How to Write Letters of Complaint That Get
Results. You can more pleasing than now.
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