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The bestselling authors of the classic Difficult Conversations teach us how to turn evaluations, advice,
criticisms, and coaching into productive listening and learning

We swim in an ocean of feedback. Bosses, colleagues, customers—but also family, friends, and in-
laws—they all have “suggestions” for our performance, parenting, or appearance. We know that feedback is
essential for healthy relationships and professional development—but we dread it and often dismiss it.

That’s because receiving feedback sits at the junction of two conflicting human desires. We do want to learn
and grow. And we also want to be accepted just as we are right now. Thanks for the Feedback is the first
book to address this tension head on. It explains why getting feedback is so crucial yet so challenging, and
offers a powerful framework to help us take on life’s blizzard of off-hand comments, annual evaluations, and
unsolicited advice with curiosity and grace.

The business world spends billions of dollars and millions of hours each year teaching people how to give
feedback more effectively. Stone and Heen argue that we’ve got it backwards and show us why the smart
money is on educating receivers— in the workplace and in personal relationships as well.

Coauthors of the international bestseller Difficult Conversations, Stone and Heen have spent the last ten
years working with businesses, nonprofits, governments, and families to determine what helps us learn and
what gets in our way. With humor and clarity, they blend the latest insights from neuroscience and
psychology with practical, hard-headed advice. The book is destined to become a classic in the world of
leadership, organizational behavior, and education.
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From reader reviews:

Troy Harlow:

Have you spare time for a day? What do you do when you have a lot more or little spare time? Yes, you can
choose the suitable activity with regard to spend your time. Any person spent their own spare time to take a
move, shopping, or went to typically the Mall. How about open as well as read a book entitled Thanks for the
Feedback: The Science and Art of Receiving Feedback Well? Maybe it is to be best activity for you. You
realize beside you can spend your time along with your favorite's book, you can smarter than before. Do you
agree with its opinion or you have some other opinion?

Nathan Barnes:

In this 21st millennium, people become competitive in most way. By being competitive at this point, people
have do something to make these people survives, being in the middle of typically the crowded place and
notice by means of surrounding. One thing that at times many people have underestimated the idea for a
while is reading. That's why, by reading a publication your ability to survive enhance then having chance to
remain than other is high. For you personally who want to start reading a new book, we give you that Thanks
for the Feedback: The Science and Art of Receiving Feedback Well book as beginning and daily reading e-
book. Why, because this book is usually more than just a book.

Melissa Peterson:

Reading a book can be one of a lot of task that everyone in the world likes. Do you like reading book thus.
There are a lot of reasons why people fantastic. First reading a reserve will give you a lot of new data. When
you read a book you will get new information mainly because book is one of many ways to share the
information or even their idea. Second, reading a book will make anyone more imaginative. When you
studying a book especially fiction book the author will bring someone to imagine the story how the figures
do it anything. Third, you could share your knowledge to other folks. When you read this Thanks for the
Feedback: The Science and Art of Receiving Feedback Well, you could tells your family, friends and also
soon about yours guide. Your knowledge can inspire others, make them reading a guide.

Justin Tran:

The guide with title Thanks for the Feedback: The Science and Art of Receiving Feedback Well has a lot of
information that you can discover it. You can get a lot of benefit after read this book. This book exist new
information the information that exist in this e-book represented the condition of the world now. That is
important to yo7u to be aware of how the improvement of the world. This specific book will bring you
throughout new era of the the positive effect. You can read the e-book with your smart phone, so you can
read the idea anywhere you want.
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